
 

Is the animal a dog?

Is it readily apparent that the dog is trained to do 
work or perform tasks for the benefit of an 
individual with a disability?

Animal is a Service Animal  
GRANT requested accommodation

Ask: (1) “Is the animal required because of a 
disability?” and (2) “What work or task has the 
animal been trained to perform?” 

If the answer to question (1) is “yes” and work or a 
task is identified in response to question (2), 


GRANT the requested accommodation, 

if otherwise reasonable, because the animal 
qualifies as a service animal.

Yes

Yes

No

No

No

 Has the individual requested a reasonable accommodation — that is, asked to get or 
keep an animal in connection with a physical or mental impairment or disability?

No No Accommodation 
Required

Yes

Does the person have an observable disability or does the housing provider (or agent making the determination 
for the housing provider) already have information giving them reason to believe that the person has a disability? 

Has the person requesting the accommodation provided information that 
reasonably supports that the person seeking the accommodation has a disability?

No

No No Accommodation 
Required

Yes

Yes

Has the person requesting the accommodation provided information which reasonably 
supports that the animal does work, performs tasks, provides assistance, and/or provides 
therapeutic emotional support with respect to the individual’s disability?

No No Accommodation 
Required

Is the animal commonly kept in households? Yes GRANT the requested accommodation,  
unless the general exceptions described on page 2 exists

No

Unique animals. If the individual is requesting to keep a unique type of animal that is not commonly kept in households as 
described above, then the requestor has the substantial burden of demonstrating a disability-related therapeutic need for the specific 
animal or the specific type of animal. The individual is encouraged to submit documentation from a health care professional 
confirming the need for this animal, which includes information of the type set out in the Guidance on Documenting an 
Individual’s Need for Assistance Animals in Housing.

Service Animal / Emotional Support Animal Reasonable Accommodation Flowchart 
Read HUD’s “Assessing a Person’s Request to Have an Animal” before using this flowchart. 

https://www.hud.gov/sites/dfiles/PA/documents/HUDAsstAnimalNC1-28-2020.pdf

DRAFT

Yes

Yes

While this guidance does not establish any type of new documentary threshold, the lack of such documentation in many cases may 
be reasonable grounds for denying a requested accommodation. If the housing provider enforces a “no pets” policy or a policy 
prohibiting the type of animal the individual seeks to have, the housing provider may take reasonable steps to enforce the policy if 
the requester obtains the animal before submitting reliable documentation from a health care provider that reasonably supports the 
requestor’s disability-related need for the animal. As a best practice, the housing provider should make a determination promptly, 
generally within 10 days of receiving documentation.

https://www.hud.gov/sites/dfiles/PA/documents/HUDAsstAnimalNC1-28-2020.pdf
https://www.hud.gov/sites/dfiles/PA/documents/HUDAsstAnimalNC1-28-2020.pdf

