
Part V: General Considerations 

• Before denying a reasonable accommodation request due to lack of information confirming an individual’s 
disability or disability-related need for an animal, the housing provider is encouraged to engage in a good-
faith dialogue with the requestor called the “interactive process.” The housing provider may not insist on 
specific types of evidence if the information which is provided or actually known to the housing provider 
meets the requirements of this guidance (except as provided above). Disclosure of details about the 
diagnosis or severity of a disability or medical records or a medical examination cannot be required.  
 
In other words, you can request documentation for the need for the animal, but you cannot require 
documentation that discloses details about the disability. 

• The FHA does not require a dwelling to be made available to an individual whose tenancy would constitute 
a direct threat to the health or safety of other individuals or whose tenancy would result in substantial 
physical damage to the property of others.  A housing provider may, therefore, refuse a reasonable 
accommodation for an assistance animal if the specific animal poses a direct threat that cannot be 
eliminated or reduced to an acceptable level through actions the individual takes to maintain or control the 
animal (e.g., keeping the animal in a secure enclosure).


• A reasonable accommodation may include a reasonable accommodation to a land use and zoning law, 
Homeowners Association (HOA) rule, or co-op rule.


• A housing provider may not charge a fee for processing a reasonable accommodation request.


• Pet rules do not apply to service animals and support animals. Thus, housing providers may not limit the 
breed or size of a dog used as a service animal or support animal just because of the size or breed but can, 
as noted, limit based on specific issues with the animal’s conduct because it poses a direct threat or a 
fundamental alteration. 


• A housing provider may not charge a deposit, fee, or surcharge for an assistance animal. A housing 
provider, however, may charge a tenant for damage an assistance animal causes if it is the provider’s usual 
practice to charge for damage caused by tenants (or deduct it from the standard security deposits imposed 
on all tenants).


• A person with a disability is responsible for feeding, maintaining, providing veterinary care, and controlling 
his or her assistance animal. The individual may do this on his or her own or with the assistance of family, 
friends, volunteers, or service providers.


• Individuals with disabilities and housing providers may reference the best practices provided in this 
guidance in making and responding to reasonable accommodation requests within the scope of this 
guidance for as long as it remains in effect. HUD strongly encourages individuals with disabilities and 
housing providers to give careful attention to this guidance when making reasonable accommodation 
requests and decisions relating to animals.


• Failure to adhere to this guidance does not necessarily constitute a violation by housing providers of the 
FHA or regulations promulgated thereunder. 

Documentation from the Internet 

Some websites sell certificates, registrations, and licensing documents for assistance animals to anyone 
who answers certain questions or participates in a short interview and pays a fee. Under the Fair 
Housing Act, a housing provider may request reliable documentation when an individual requesting a 
reasonable accommodation has a disability and disability-related need for an accommodation that are 
not obvious or otherwise known.  In HUD’s experience, such documentation from the internet is not, by 
itself, sufficient to reliably establish that an individual has a non-observable disability or disability-related 
need for an assistance animal.


By contrast, many legitimate, licensed health care professionals deliver services remotely, including over 
the internet. One reliable form of documentation is a note from a person’s health care professional that 
confirms a person’s disability and/or need for an animal when the provider has personal knowledge of 
the individual.


